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What i1s Reissue?

REISSUE = EXCHANGE
To issue a hew ticket in order to exchange the original ticket

Changes to Passenger name
Changes to Traveling date

Original Changes to class of service New Ticket

Ticket

Changes to routing / itinerary




Types of Reissue

Even Exchange

Same ltinerary, no additional collection Fare and Taxes

Uneven Exchange

Fare differences, taxes difference, additional collection
required Fares and taxes




Eabre

Reissuance

Even Exchange




Even Exchange due change of departure ¢

*HSTANE«

1.1KIM/SOCHETTRA ME

1 Ké 10&5E 2471aW 2 PNHREP HK1 1005 1050 /DCKé*HCAIVY /E
2 Ké 104E 25JAN 3 REPPMH HK1 1125 1210 /DCKé*HCAIVY /E

TKT/TIME LIMIT
1.T7-27DEC-p7M8+*299  ENESWAREUS
PHONES

1.PNHOZ23 555 555 CDS COMPANY/TEA
PASSEMNGEE DETATIL FIELD EXISTS — TUSE PD TO DISPLAY
TNWVOICED
PRICE QUOTE RECORD - AUTOPRICED
GENERAL FACTS
1.08T 1B PLEASE TICEET. FARE AS _PER_TKT/TL, IN_PO
ETRE* 2«
ELECTRONIC TICKET RECORD
T : CTU=ST: PNE : NSTANK
TET:15824500000356 ISSUED:27DECLlG PCC:PTME TATA 299993972

: KIM/ SOCHETTRA MR =
REF: OI[EINBEIC TOUR TD:KH160403F
CASH

A/L FLT CLS DATE BRDOFF TIME ST F/B = TAT
K& 105 E Z0JAN  PWNHEEP 1005 oK EEH OPEN
K& 104 E Z5JAN REPPNH 1125 OK EEH OPEN

FARE USDog .00 TAX 12.00KX TAX 5.80KH TAX S0.00YQ
TOTAL USD105.80

PMNH K& REPZS5.00Ke PNHZ9.00USD5H3.00END

ENDORSEMENT/RESTRICTION::
NON-END/RRT/RFD./REK FEE APPLY




Note: You need to display your PNR first

&, Pointand Click

P Sabre Profiles

HED APPS G PMR Services
KT/TIME LIMIT
' o — QSmartSearch
_ lT—H 'DEC-PTM8*A99 471 paste Specia N il
a0 CDe COMPAN Tl:_“ RED APPS
W[ ¥ISTS - TUSE PD I:H ND F'NF'!. F'FII:IHQ I3 F R ETIcing A
CED S0 No PR Pricing
MUHTE EEIHED - AUTOPRICED g _ _
lE- PLEHE}E TICKET FARE AS PER TH & Ticketing
S AP i

©16 NSTANK H

Under ‘RED APPS’, click on “Reissuance”



EF Reissuance

PMNER PASSENGER & SEGMWMIEMT

Fields with = are mandatory

[ Ewven/lUnewven Exchanges (PO Record required) v] Select Fare PMR Pricing @ Create Fare

Even Exchanges (PO Record created from original ETR)
Even/Uneven Exchanges (PO Record required)

Retriewve PO Record from PMNR m Capture Fare Record

Select & check on
the specific Ticket Document

to exchange )

* Select Segment(s)

Crept. Date Board Pr. AOFF PE. Status Seats Drep Time Arr Time: o

M. Flight Class
o |:l K&105 E 24180 PRH REP HEK 1 L5 1050 -

E Reissuance

= Ticket Field

Ticket Record

2 TE 1BB2450000036-17 KIM/S5 PTMB=ASS OB36/27DECTD

ELECTRONIC TICHKET RECORD CRS CODE:T7766
I = COST : FPHE : HSTANE

TKEIT:188249450000036 ISSUED: Z27TDECLE PCC:FTHS InTH: 99999992
HMAME :KIM/SCOCHETTRLR MR
HNOoME REF :

m

TOUR ID:EH1&604903F

FORM OF PAYMENT FCI: 4
i CLSH
CEM oS L FLT CLS DATE BRDOFFE TIME ST F/B STAT -

Ticket Mumber PMCO NMumber

* Select Passenger(s)

m

M. Marme Pawx Type

@ |11 KIM/SOCHETTRA MR lADT
CnEL
—adl'é




I Reissuance

Manually

Fields with * are mandatory

Create Fare |
record

Original Ticket Details

Pax Name: KIMfSOCHETTRA MR

PMR PASSENGER & SEGMENT FARE & TICKET INFO

m

MNao. Flight Class Date City Time F/B Status

il K&105 E 200AN PMNHREP 1005 EKH OPEN

2 KE104 E 251AN REPPMNH 1125 EKH OFEN

Criginal Ticket No. * Original Date of Issue * Original Place of Issue * |ATA MNo.
27DEC1G PMH 99999992

* Exchange Ticket Number * Exchange Coupon Mo.

1882450000036 12

*= Original Payment| Cash

MNew Ticket Details

Pax Name: KIM/SOCHETTRA MR Type: ADT

Mo. Flight Class Date City Status  Time *“F/B NVB *MNVA *Baggage Conx
1 KB6105 E 241AMN PNHREP [HE 1005 I EKH 200AN1T (20JAMN1T [20K -
2 Kelod [E 251AN REFFMH [HK 1125 I EKH 25JAN1T (25JANI1T 20K -

Fill in the New Ticket Detalls, such as: Fare Basis Code,
NVB/NVA and Baggage Allowance

Eazore



Fill Fare Calculation I

[ Area A K Reissuance —x
T 0
— -
I * Fare Calculation Mumber of character: 37
F.” V I.d t, C . [KE PMNH28 00USD58 00END -~
f"*—'LL '|_'_'_|' E * Validating Carrier| K& ZP Code XF Code

Tour Code| Print Gross on Fare Box without Tour Code

afalaala s N Falal Standard I % MNet % [] Currency

Fl” neW Base Amount I Other Charges

—EINT E Mew Fare & Tax Original Fare & Tax Additional Charge

* Base Amount| USD 58.00 58.00 MIL =
unt| USD 58.00 58.00 MIL
Fill new Sell Amount | oss
Equiw| USD
T3% | mount Code Amount Code dX LOmparso
12 OOk x 12 Ok x |
5.BOjKH X ] 5.80KH X ]
30.00YQy X ] 30.00vQ X ]
01.00(xP [ X ]
ﬁ Total unpaid taxes: 1 .00
P - T e
E Reissuance Lé
@) Paid taxes based on new tax amount @ Paid taxes based on original tax amount
Mew Taxes Original Taxes PD Tax Anmount Tax Code
12.00KX 12.00KX | PD = 12,00 KX
| 5.BOKH 5.BOKH FD ) S5.B0KH
30.00vQ 30.00VQ FD - 30.00YQ
01 .DO0XP I s 01 .00XP
Total Additional Tax: 1.00
Refund Tax (info only): 0.00
(—weser Jciose | ‘e,a"...'re




B Area A I Reissuance

Selling Fare Amount

May select

. Endorsement
Endorsement |f e EG MON-END/RRT/RFD./REK FEE APPLY -
= ED i
necessary
30 character(s)
) EOL/E02
i@ For Information Only Process Refundable Balance by issuing EMD-5

Refund Information i
gzs| Information ﬁ

Refund Gross Fare

Refund Met Fare

sabre red

**Note: Refund information is for reference only and w

**Please continue to process refund in separate transa .
Reissuance Completed.

current workflow and for reference

“*Mote: The above Equivalent Fare Amounts are just ir
only For the accurate Equivalent Fare Amount: I

m

[C] Monitor Mode

- e
Warn'mg ﬂ = Information Iﬁ @Infurmation_ ﬁ
e

sabre red sabre red

Please verify the baggage allowance detail and endorsement information.
Click "Yes" to continue.

NUC amount is not found in Fare Calculation. Please verify the new fare and fare calculation.
Click YES to proceed or click NO to abort.

Mew tax is different from original tax. Click "Yes" to proceed?

o | I | Yes ] I No

10



ELECTRONIC TICEKET RECORD
I : CIsT: PNE.:
THT: 1552450000056 ISEUED:27DEC1o PCC:PTME TATA:G9
MR
TOUR ID:FKH1c0403F

Responses

: DATE BEREDOFE TIME ST E/B
1 Ko 105 20JAN PHNHEEFE 1005 OK BEEH EXCH
% K& 104 25JAN  REPPMNH 1125 OK EEKH EXCH

FAERE TUsSDhhs .00 TAX 12 .00KX TAX 5.80KH TAX 30,0070
TOTAL UsDl0o5.50

Original ETR
PNH Ko REPZ9.00Ke PNHZS9.00USD5S.00END reflected as “EXCH”

ELECTRONIC TICEKET RECORD
I : CoOsT: FNE t:HNsTANK
THT:155824500000357 ISSUED: Z27VDEC]l e PCC:PVME TATA 99999997
tKIM/ SOCHETTRSA MR
CASH
/L FLT CLs DATE BERDOFEF TIME ST F/B = TAT
E& 105 E 24 JAN PMHEEFP 1005 oK EEH OPEN
E& 104 K 25 JAN REPPHH 1125 OK EEKH COPREN

USD58 .00 TAX 12 . 00KX TAX S5.80KH TAX S0..00Y0
TAX 1.00XP

USD1.00A New reissued ETR
PHNH K¢ REPZ9.00K6 PNHZ9.00USD5S.00END reflected as “OPEN”

ORIGIMNAL TISSUE: 1882450000036 Z27DEC] & PINH
ORIGINAL FOFP: CASH

FEXCHATSE TET: 1887A50000056 1z

@DD COLLECT AMOUNT: 1.00




12

Audit Trail as Even Exchange

DQB*
P7M8

2 TDEC16

TAT TICKETING

COMMISSION

';QULHETTEH HE

740

ST
CASH;
;

AYY  (OBse  CA

CHECK
103,

AMT

REPORT

AGENT
SINE TIME

ETR

AGG 1003 CA  USD

ETR
UsD

CREDIT AMT

g0 00

CURR

ABACTS CAMBODIA

NET

AMOUNT

1.00 &

102,80

CcoMM AMT

2. 90




13

Reissuance

Uneven Exchange




*NDELMV«

1. 1KIM/S0CHETTRA MR

1 X6 105R Z0JAN 5 PNHREP HE1 1005 1050 /DCKG6*QGABAI /E
2 K6 104R P5JAN 3 REPPNH HK] guldlmeel et Ll SLC R CC LR L, /T

TKT/TIME LIMIT New Class of service
1.T-29DEC-PTME*AS9
FPHONES

L.PNHOZ3 333 333 CDS COMPANY/TRA
PASSENGER DETAIL FIELD EXISTS - USE PD TO DISPLAY
INVOICED
PRICE QUOTE RECORD - AUTOPRICED
GENERAL FACTS

1.051 1B PLEASE TICKET FARE AS PER TKT/TL IN PQ
ETR* 2«

ELECTRONIC TICERET RECORD
INV: CUsT: FPHNE: NDX LMV

TKT:1882450000043 1SS U T2 09999992
AME: KIM/SOCHETTRA MR Original Class of service
AME REF: )403F

: CASH

A2/ FLT CLS|DATE BEDURH T1IME =1 BB STAT
K& 105 E Z20JAN PWHEEF 10054 oK BEEKH OFPEN
K& 104 E 2L5JAN EREPPNH 11254 O BEEKH OFPEN

FARE UsDh8 .00 TAX 12.00KX TaAX 5.80KH TAX 30,0070
TOTAL Usplos. 80

PNH K6 REPZ29.00K& PNHZS.00USDLE.O00END

ENDORSEMENT /RESTRICTION:
CHN-END/RRT/RFD./RBK FEE APPLY




Note: You need to display your PNR first

HELPER APPS

A1 & point and Cick

H.ED Apps P8 Sabre Profiles
) DR Senvices
n? PEStE 5F|E|:||3| ﬂ QSmartSearch

RED APPS
1 N Pricing

28 Mo PR Pricing

™ 1o PNR Pricing

[ Reissuance

ﬁTicketing

Under ‘RED APPS’, click on “Reissuance”

15



16

| Area A

I Reissuance

PNR PASSENGER & SEGMENT

Fields with * are mandatory

| Even/Uneven Exchanges (PO Record required) v

Even Exchanges (PO Record created from ariginal ETR)

() Select Fare

Even/Uneven Exchanges (PQ Record required) | |

Retrieve PQ Record from PMR

[ —perEr— I

Selected PQ Record response

Select & check on
the specific Ticket Document
to exchange

() PNR Pricing I

(@) Create Fare I

Capture Fare Record

-~
w
* Select Segment(s)
Mo. Flight Class Dept. Date Board Pt. Off Pt. Status Seats Dep Time Arr Time Conx
1 K6105 R 201AN PNH REP HE 1 1005 1050 L
2 KE104 R 251AN REP PNH HE 1 1125 1210 ~
EC Reissuance -X
* Ticket Field -
Ticket Record
I |2.TE 1882450000043-1Y KIM/S PTME=AZY 1639/29DEC*D I
| ¥
ELECTRONIC TICEET RECORD CR5 CCDE:7766 <
INV: CUST: PHE : NDXLMWV
TKIT:1882450000043 ISSUED:2SDEC16 PCC:PTHE IATR:95959992
NAME : KIM/SOCHETTRR MR
HAME REF: TOUR ID:EH160403F
FORM COF PAYMENT FCI: 4
1 CASH
CPN &/L FLT CLS DATE BRDOFF TIME ST F/B STAT W
Ticket Number MCO Number
* Select Passenger(s)
Mo. MName Pax Type

KIM/SOCHETTRA MR

@ |1.1

S

| ez e

Exzbre




i8] Area A

I Reissuance

Manually
Create Fare
record

PNR - PASSENGER & SEGMENT - FARE & TICKET INFO

Fields with * are mandatary

Original Ticket Details

Pax Name: KIM/SOCHETTRA MR

No. Flight Class Date City Time kB Status
it k6105 E 20JAN PNHREP 1005 EKH OPEN
H k6104 £ 251AN REPPNH 1125 EKH OPEN
Original Ticket No. * Original Date of Issue * Original Place of |ssue * |ATA No.
19DEC16 PNH 59999932
* Exchange Ticket Number * Exchange Coupon No.
1882450000043 12

* Original Payment| Cash

New Ticket Details

Pax Name: KIM/S0CHETTRA MR Type: ADT

No. Flight Class  Date City Status ~ Time  *F/B NVB *NVA *Bapgage  Comx

it K&105 R 20JAN PNHREP  HK 1005 IKH ‘ZDJANI? ‘ZDJANl? ‘EDK I v
H k6104 R 25]AN REPPNH  |HK 1125 IKH 25JANI7  [25JANI7 20K I v

Fill in the New Ticket Detalls, such as: Fare Basis Code,
NVB/NVA and Baggage Allowance

| =
. —areé



[ Arean I Reissuance

Fill Fare Calculation | - cwe- GEEEEImmm

PMNH K& REP49.00K& PNH43.00USDS8 D0END

MNumber of ch .38

v
Fl” Valldatlng Carrler * Validating Carrier| K6 2P Code XF Code
Tour Code| Print Gross on Fare Box without Tour Code
Commission Standard ! % Net % [] Currency
0 Surcharge Other Charges
FI ” neW Base AI I lou nt New Fare & Tax Original Fare & Tax Additional Charge
* Base Amount| USD 98.00 58.00 | 40.00
F.II S II A t * Selling Fare Amount| USD 98.00 58.00 | 40.00
I neW e Ou n Net Fare Amount| USD NIL
Equiv| USD
T3 Amount Code IAmount Code W
12.00K% X 12.00(KX X
5.80KH X 5.80\KH X
30.00MQ X 30.00YQ X
01.00(xP X

NE—

@ Reissuance

Total unpaid taxes:1.00

>
(@) Paid taxes based on new tax amount (_) Paid taxes based on original tax amount
MNew Taxes Original Taxes PD Tax Amount Tax Code
12 00DKX 12 00KX PD ~ 12.00 KX
5.80KH 5.B0KH PO o 5.80KH
30.00YQ 30.00YQ FD ~r 30.00YQ
01.00XP o 01.00XP
-
-
o
-
Total Additional Tax: 1.00
Refund Tax (info only): 0.00

18



(|

Area A
[

E® Reissuance

T

8 . D7
May select

Endorsement if
necessar

Warning

sabre red

NUC armount is not found in Fare Calculztion, Please vertfy the new fare and fare calculation,

Click YES to proceed or click NO to abart

19

Selling Fare Amount

Endorsement

@ EO MOMN-END/RRT/RFD./RBK FEE APPLY

= ED

-

31 character(s)
= EO1/EO2

@ For Information Only

Process Refundable Balance by issuing EMD-5

@ Information |

2|

Refund Information

Refund Gross Fare Refund Tax

sabre red

Refund Met Fare dable Balance

**MNote: Refund information is for refere Esuance transaction.

Reissuance Completed.

|

**Please continue to process refund in s

“*Mote: The abowve Equivalent Fare Amo

only_For the accurate Equivaler

s based on the current workflow and for reference
ATA guidelines.

m

] Monitor Mode
Gy e
& @ Information

Sawve as FP

o
i o N =0
sabre red

sabre red

Please verify the baggage allowance detail and endorsement information,
Click "Yes" to continue,

Mew tax is different from original tax. Click "Yes" to proceed?

-1
I| Yes ||
| |

No ]




ELECTRONIC TICEET RECORD

IV : CUST : FNE : WD LMWV
TKT:12832450000043 ISSUED: 29DECL16 PCC:P7MS TATA:99999992
AME: KIM/SOCHETTRA MR

AME REF: TOUR ID:KHI1&D4035F

T CLS DATE BERDOFF TIME ST F/B STAT
5 E 20JAN PNHREP 1005 OK EFH EXCH
RESDOHSGS 4 E 25JAN REPPNWNH 1125 OK EXH EXCH

FARE UshDbhe . 00 TaAX 12.00¥3 TAX 5.80KH TAX S0.00%0

Original ETR
PNH K& REPZ2.00K& PNHZS.00USDSE . 00END reflected as “EXCH”

TOTAL UspDlob. 30

SETTLEMENT AUTHORIZATION: CIl1881EHZDCGS5LER

ELECTRONIC TICEET RECORD
I CUST: FHE: NDX LMW
TEKT:1882450000044 ISSUED: 29DEC16 PCC:PTME IATA:99929992
AME: KIM/SOCHETTRA MR
FOP: CASH
A/L FLT CLS DATE BRDOFF TIME ST F/B STAT
K& 105 R Z20JAN PNHREF 1005 oK REH COPEN
K& 104 R Z25JAN REFPWH 1125 oK REH COPEN

UspDos. 00 TAX 12,00 TaAX 5.80KH TaAX 30.00%Y0
T A 1.00XFE
UsDdl.00A

PNH K& REP49.00K6 PNH49.00USDO8.00END New reissued ETR

(13 1
ORIGINAL ISSUE: 1882450000043 29DEC16PNH reflected as “OPEN
ORIGINAL FOP:  CASH
EXCHANGE TKT: 1882450000043 12
nDD COLLECT AMOUNT: 41.00




|Audit Trail as Uneven Exchange |

[0B

PIMG 2Y0EClo  TAT TICKETING REPORT RBACUS CAMBODIA
TICKET COMMISSION  AGENT NET
JUMBER SINE TIME CURR  ZMOUNT
PNR-NDXIMY KIM/SOCHETTRA MR ETR

1882450000044 A0 299 140 CcA IILI.I 50 4100 A
PNR-NDKIMV KIM/SOCHETTRA MR ETR

1882450000043 2,90 A99 1639 CA o usp 102,90
PNR-NCMETL KIM/SOCHETTRA MR ETR

1 299 1634 CA USD




Thank You

re

)
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