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Kiv Sokunthea
Cambodian Distribution System                 
(CDS-Sabre System)

Sabre Workspace                               
Red Apps 
(Reissuance)
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What is Reissue?

Changes to Passenger name
Changes to Traveling date 
Changes to class of service
Changes to routing / itinerary

REISSUE = EXCHANGE
To issue a new ticket in order to exchange the original ticket

Original 
Ticket New Ticket
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Types of Reissue

Even Exchange 

Uneven Exchange 

Fare differences, taxes difference, additional collection 
required Fares and taxes

Same Itinerary, no additional collection Fare and Taxes
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Reissuance

Even Exchange
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Even Exchange due change of departure date

Original Date

New Date
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Note: You need to display your PNR first

Under ‘RED APPS’, click on “Reissuance”
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Select & check on
the specific Ticket Document 
to exchange
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Fill in the New Ticket Details, such as: Fare Basis Code,
NVB/NVA and Baggage Allowance

Manually
Create Fare
record
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Fill Fare Calculation

Fill Validating Carrier

Fill new Base Amount

Fill new Sell Amount
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May select
Endorsement if
necessary
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Host
Responses

Original ETR
reflected as “EXCH”

New reissued ETR
reflected as “OPEN”
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Audit Trail as Even Exchange
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Reissuance

Uneven Exchange
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New Class of service

Original Class of service
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Note: You need to display your PNR first

Under ‘RED APPS’, click on “Reissuance”
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Select & check on
the specific Ticket Document 
to exchange
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Manually
Create Fare
record

Fill in the New Ticket Details, such as: Fare Basis Code,
NVB/NVA and Baggage Allowance
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Fill Fare Calculation

Fill Validating Carrier

Fill new Base Amount

Fill new Sell Amount
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May select
Endorsement if
necessary
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Original ETR
reflected as “EXCH”

New reissued ETR
reflected as “OPEN”
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Audit Trail as Uneven Exchange
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Thank You
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