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What can be sold via Air Extras -EMDA?
Baggage
Pre-purchased bag fees, 
checked bags, sporting 
equipment.

Meals
Inflight meals, snacks, 
drinks

Seats
Pre-assigned Seat 
Assignment, premium 
seats 

Pets
Pet in cabin, Pet in hold, 
Pet carrier

Unaccompanied Travel
Unaccompanied child

Ground Transport
Shuttle services, limousine 
services

Lounge Access
Access to carrier lounges 
at airport

Medical
Wheelchair, Oxygen

Inflight Entertainment
Movies, Wifi connection
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Format WAEP*<2 letter carrier code>

Entry WAEP*AY

 Display the carrier supports EMDA
 Control the EMD options
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Steps in Selling and Fulfilling Air Extras  
 Create/Booking  a PNR for EMDA

 Sell 2 AE from item number 1 with 2 names - AE¥2A1¥ N1.1,2.1

 Pricing for Air Extras - WPAE,WP*AE,WPAPR ¥ AE, WP*AE-BG/ML/IE

 Issue AE TKT - W¥EMD*AE1-4¥ACX¥FCASH¥ER

 Sell 1 AE from item number 1 with name  - AE¥1A1 ¥N1.1 

 Sell 2 AE from item number 1,4 with name - AE¥2A1,4¥N1.1 

 Add SSR Messages Seg & Name 3PDBGA-1.1, 3PDBG1/TTL 10KG 1PC-1.1

 Display Air Extras in a PNR - *AE, *AES

 Issue AE TKT - W¥EMD*AE1¥APG¥FCASH¥ER

 Remarks: BG-Baggage, ML-Meal/Beverage, SA-PRS/Seat Assignments,
IE- In Flight Entertainment, UN- Unaccompanied PSGR, PT- PET, 
LG- Lounge, MD-Medical, GT-Group Transportation.
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Booking Process
Create/ Booking a PNR
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Booking Process
Display Air Extras Fees – WPAE or WP*AE

 Currently, AY is only selling pre-paid baggage ancillary service 

 Non-refundable

Item number
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Format AE ¥<No of services> Add < Item numbers>¥N<name item>

Entry AE¥1A1¥N1,2

Booking Process
Sell an Air Extra entry
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Booking Process
Enter SSR message - PDBG

Format
3PDBGA-<NAME ITEM> or
3PDBG<Seg number>-<NAME ITEM> 

Entry 3PDBGA-1,2 or  3PDBG1-1.1

End the PNR
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Booking Process
Air Extra Status - HD

Airline’s system will return with HD Status
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Display ticketing field for EMDA



11

Status Codes

HN Holding Need

HK Holding confirmed; no EMD required

HD Holding confirmed; EMD required
HI

Holding confirmed; EMD issued (EMD can only be issued if the 
ticket is issued)

AE Booking
HN

A/L Response
HK / HD

EMD Issuance
HI

Air Extra Status Codes

EMD Void or 
Refund

HD
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Cancel Ancillary Item

Other Cancel options
Entry Description
AE¥X1,3 Cancel ancillary item 1 and 3
AE¥XALL Cancel all ancillary items in PNR

AE¥XALL¥S2 Cancel all ancillary items associated with segment 2

Format AE¥X<ancillary item number>

Entry AE¥X1

AE cannot be modified, 
must be cancelled

System allows  AE cancelation even after EMD issuance. EMD 
status is OPEN
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Display Air Extra 
Entry * AE  and  *AES 
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ETKT and EMD-A Record Display
 Associated ETKT number is updated in EMD display
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Display EMD Audit Trail
Description Format Entry
Display current date DQB*EMD DQB*EMD

Displays all BSP EMDs date June 10 DQB*EMD/D<DDMMM> DQB*EMD/D10JUN

Displays EMDs issued  June 1 and June 30 DQB*EMD/D<DDMM>-
<DDMMM>

DQB*EMD/D01JUN-
30JUN

Displays for today’s date with Airline DQB*EMD/A<Carrier Code> DQB*EMD/ACX
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Void EMD-A
Format WV<EMD item number>

Entry WV3, WV3 (Enter twice)

System voids for EMD is the same as today for ticket system voids

Same day voiding allowed
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Refund EMD-A 
Format WFRR<Ticket number>/EMD

Entry WFRR1051880831012/EMD

Only QREX refund entry is allowed, TJR must be 
set up accordingly
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Question?
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Thank You
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