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What is Exchange/Reissue?

REISSUE = EXCHANGE
To issue a new ticket in order to exchange the original ticket

Changes to Passenger name
Changes to Traveling date

Original Ticket Changes to class of service Issue new Ticket
Changes to routing/ itinerary




Types of Reissue

Even Exchange

The new ticket is the same price or less than original ticket

Additional collection = Uneven Exchange

The new ticket is more than the original ticket.




Types of Exchanges _

Each of these exchange types may also contain specific variations.
EVEN EXCHANGE - the new ticket is the same price or less than the

original ticket.

2APR MIA JFK OPEN

XY 1 1
18APR JFK MIA OPEN

23
XY 321

==

$ 800.00

APR MIA JFK OPEN
APR JFK MIA OPEN

A =
o I

$ 800.00

ADDITIONAL COLLECTION - the new ticket is more than the original

ticket.

XY 123 M 12APR MIA JFK OPEN
XY 321 M 18APR JFK MIA OPEN

$ 800.00

XY 123 M 12APR MIA JFK OPEN
XY 456 M 18APR JFK SFO OPEN

$ 1600.00




Exchanges/Reissuance

Even Exchange for reissuance

EVEN EXCHANGE - the new ticket is the same price or less than the

original ticket.

—

XY 123 M 12APR MIA JFK OPEN
XY 321 M 18APR JFK MIA OPEN

$ 800.00

=

XY 123 M 14APR MIA JFK OPEN
XY 321 M 20APR JFK MIA OPEN

$ 800.00




Even Exchange for changing of departure dat

TS TANK«

1.1KIM/SOCHETTRL ME

1 K¢ 108E 2418W 2 PNHEEP HEK1l 1005 1050 JDCEe*HCATIVV /E
2 K6 104E 25JAM 3 REPPMNH HEK1l 1125 1210 JDCE&e*HCATIVV /E

TKT/TIME LIMIT
1.T-27DEC-PTM8*A9T New Date
PHONES

1.PNHOZ3 555 555 CDE COMPANY /TRL
PASSEMNGEE DETAIL FIELD EXISTS - USE FD TO DISPLAY
INWVOICED
PEICE QUOTE RECOED - AUTOPRICED
GENEEAL FACTS
1.08T 1B FPLEASE TICKET FARE AS PER THET/TL IMN PO
ETR* 2«
ELECTECHNIC TICKET RECORD

I : CUsT: PNE :NsTANEK
TET:1822450000036 ISSUED:27DECL 6 PCC:P7MZ TATA:9959993952

- KTM/ SOCHETTRE MR —
REF: Oale[EINDEICE TOUR ID:KH160403F
CLSH

L/L FLT CLS _DATE BERDOFF TIME ST E/B = TAT
B
E

Ko 105 Z0JAN PHHEEP 1005 OK EKH OPEN
K& 104 YHJAN - REPPNH 1125 CK EFH COPEN

FARE TSDhs .00 TAX 12.00EX TAX 5.80KH TAX 30.00Y0
TOTAL UsD1o5.80

FPMNH K& REPZS.00Keo PNHZ9.00USDLHE.OOEND

ENDORSEMENT,/RESTRICTION :
NOW-END/RRT/RFD./REK FEE APPLY




Note: You need fo display your PNR first

HETTRA HE
] H4THH 2 PNHREP HK1
)4E 25JAN 3 REPENH HK1

1005

1125

1050
) Ke 25 JAN 1210
TRT/TINE LM
 1.T-27DEC-PT IM8*A90
.I NH(? :: l'. E E| E| E| r| ( ]:I
ASS ER DETAIL FIELD
J;H'TE REC

ORD - AUTQPRICED

TICKET FARE AS PER TKT/TL IN

' I.LHI 1B DLEASE

58.00/

Under ‘RED APPS’,

47.80/

» Applications

Q FINDER®
© SABRE CENTRAL “

Desktop applications
ol 5 ETPR

$a ENCODE/DECODE
[5] ITINERARY

(71 BOOKING SERVICES
P§ PNRPRICING

38 NOPNR PRICING
I REISSUANCE

& TICKETING

S APIS

A (MEEREH(SSR CHLD/INFT)

P |;_f|

CRTL
ONE {CI

click on “Reissuance”




FT Reissuance

PMNER PASSENGER & SEGMEMNT

Fields with * are mandatory

[ Ewven/lUnewven Exchanges (PO Record reguired) v] Select Fare PMR Pricing @ Create Fare

Even/iUnewven Exchanges (PO Record required)

—— Capture Fare Record

Select & check on A
the specific Ticket Document
to exchange

= Select Segment(s)

Mo Flight Class Drept. Date Board Pt. OFF PE. Status Seats Dep Time Arr Time Cons

v |1 KE105 E 2418 P H REP HEK 1 1005 1050 -

E Reissuance

= Ticket Field

Ticket Record

— i
2 TE 1882450000036-1Y KIM/S P7ME*ATSY OB36/27DEC*D

ELECTRONIC TICHET RECORD CRS CODE: 7766
IV : COS5T = PHE : HSTONE
TET: 1882450000036 ISSUED: Z27DECIL G PCC::PTHME IATR : 99999992
MAME :KIM/SOCHETTED MR

HMOME REF: TOUR ID:HHI1I&0403F

FORM OF PAYMENT FCI:=: 4

a ChSH

CPI By L FLT CLS DATE BERDMOFE TIME 5T F/B STLT —

m

Ticket Number MCO Mumber

~ Select Passenger(s)

m

Mo Mame Pax Type

£ ] 11 KINM/SOCHETTRA MR |,ADT

= JC




Manuadlly g
Create -
record |

m

Fill in the New Ticket Details, such as: Fare Basis Code,

I Reissuance

PNR PASSENGER & SEGMENT

Fields with * are mandatory
Original Ticket Details

Pax Name: KIM/SOCHETTRA MR

FARE & TICKET INFO

MNo. Flight Class Date City Time F/B Status

1 KE&105 E 20JAN PNHREP 1005 EKH OFEN

2 K6104 E 25JAN REPPMNH 1125 EKH OPEN

Criginal Ticket No. * Original Date of Issue * Original Place of Issue * IATA No.
27DEC16 PNH 89999992

* Exchange Ticket Number * Exchange Coupon No.

1882450000036 12

* Original Payment| Cash

Mew Ticket Details

Pax Name: KIM/SOCHETTRA MR Type: ADT

NVB/NVA and Baggage Allowance

Mo. Flight [Class Date City Status Time _SE/B LIVE, d OLT = nx
1 |ksios 24JAN  |PNHREP |HK 1005 I|EKH |ZDJAN1T ‘ZDJANIT ‘zmc | -
2 |kelos 25IAN  |REPPMH |HK 1125 [ [Ekn 25IANTT [25IANLT [20K -

m



EF® Reissuance —*x

Fare Calculaticon Copy Fare Cak from ETR Mumber of character: 37

PMNH K& REP29.00KE PNH2S9 00USDS58 00END -

Validating Carrier| K& ZP Code »F Code

our Code | Print Gross on Fare Box without Tour Code

Commission Standard I 2 Met 4 [ Currency
O Surcharge Other Charges
Mew Fare & Tax COriginal Fare & Tax Additional Charge
* Base Amount| USD 58.0:0 58.00 MIL
= Selling Fare Amount| UsSD 58 00 58 .00 MIL
Met Fare Amount| USD MIL

Equiw| UsSD

T3y mount Code Amnount Code ——
12 OOk o 12 e x
5.8 KH [ w ] 5.BOKH [ x ]
Fill new Taxes Amount >0.00ra X ]]] 20.00ra L x )
O1.0OIXF x
ad = | ﬁ Total unpaid taxes:1.00
o T ——
a Reissuance ﬂ
(] Paid taxes based on new tax amount 3 Paid taxes based on original tax amount
Mew Taxes Original Taxes PD Tax Amount Tax Code
12 .00KX 12 .00KX [PD ] 12.00 KX
1 5_80KH 5_80KH |PD = S5.BOKH
30.00% 30.00% PO ] 30000
01 00XP I = 01 .00XP
Total Additional Tax: 1.0
Refund Tax (info only): 0.00

m




May select
Endorsement if
necessary

m

TP+
AIRLINE

1
I Reissuance
Selling Fare Amount

Endorsement
@ EC NOM-END/RRT/RFD./RBK FEE APPLY -
ED B
30 character(s)

EQ1/EO2

@ For Information Only Process Refundable Balance by issuing EMD-5

Refund Information
Refund Gross Fare Refund Tax

Refund Net Fare Refundable Balance

**MNote: Refund information is for reference only and will not affect reissuance transaction.

**Please continue to process refund in separate transaction. =
Reissuance Completed.

| for reference

**MNote: The abowve Equivalent Fare Amounts are just indicative numbers b

only.For the accurate Equivalent Fare Amounts, please follow IAT)
i

m

[[] Monitor Mode

- =

NUC amcunt  net found in Fare Calculabon, Please vesdy the new faee and fare calculation. || Nlews tax is different from original tax. Click "Yes" to proceed? Please venfy the baggage allowance detail and endorsement information,

Click YES to proceed er chck NO Yo sbort
|

Click "Yes" to continue.

No




ELECTRONIC TICKET RECORD
LI : CuUsT: PIIE :
TET:15582450000035 ISSUED:Z27DECI & PCC:PVME TATRA:95

"RE MR
Host Responses TOUR ID:KH160403F
) N = e o
A/L  FLT CLS DATE BRDOFF TIME ST F/B
E
E

Ko 105
Ko 104

JO0JAN PNHREP 1005 OK EEKH
250JAN EREEPPMNH 1125 OK BEEH

FAERE TSDhs .00 TAX 12 .00KX TAX 5.80KE(Dﬂgma|ETRA

ToTAL TsDl1os.80
reflected as “EXCH”
PMNH E& EEPZS.00Ks PHMNHZ9.O0OUSDREES . 00EMND

ETR* S«

ELECTRCONIC TICEET RECORD

T . CIT=ET = PHME NS TANE

TEKT:1882450000037F ISSUED:Z7DEC1 A PCC: P7ME IATA 9940550402
tKIMS SOCHETTESA ME
CASH
A1 FLT CLE DATE BERDORFE TTITME ST F/B STAT
K& 105 E 24 TAM PIMHEEP 1005 oK EEH OPEM
Ka 104 E 25 JAM EEFPPMNH 1125 OK EEH OPEM

USD58 .00 TAX 12 .00KX TAX 5.80KH :
TAX 1.00XP New reissued ETR

UEDIL - DIl reflected as “OPEN”
FPMH F& EBEREPZS.00Ks FPHNHZ9.00USDES . O0EMND

ORIGIMNAL ISSUE: 1832450000036 Z7DEC] & PINH
ORIGINAL FOP: CASH

EXCHAMNGE THT: 18582450000056 12

@DD COLLECT AMOUNT: 1.00




Audit Trail for the Even Exchange

2 1DECL6

'QTdH IHI

E;THJH" " 1 111

103.9

90 103,90

SALES

TAT TICKETING REPORT il

COMMISLION  AGENT

o INE TIME C
ETR

SUCHETTRA MR

00 AGG

SOCHETTRA MR

2,90 ASY

CASH/CHECK AMT

1003 CA

BACUS CAMBODIA
NET
URR  AMOUNT

UsD 1.00 A

ETR

0836 (A

CREDIT AMT

USD 107,90

COMM AMT

7,40




Exchanges/Reissuance

Additional collection = Uneven Exchange

ADDITIONAL COLLECTION - the new ticket is more than the original
ticket,

XY 123 M 12APR MIA JFK OPEN XY 123 M 12APR MIA JFK OPEN
XY 321 M 18APR JFK MIA OPEN - XY 456 M 18APR JFK SFO OPEN

$ 800,00 $1600,00




ANDKLMV«
1. 1KIM/SOCHETTRA MR
1 K6 10%R 20JAN 5 PNHREP HK1 1005 1050 /DCK6*QGABAI /E
2 K6 104R 25JAN 3 REPPNH HK1 12t 1210 _/NCKA*NGLARAT /F
TKT/TIME LIMIT New Class of service
1.T-29DEC-P/ME*A9Y
PHONES
1.PNH0O23 333 333 CDS COMPANY/TRA
PASSENGER DETAIL FIELD EXISTS - USE PD TO DISPLAY
INVOICED
PRICE QUOTE RECORD - AUTOPRICED
GENERAL FACTS

1.0ST 1B PLEASE TICKET FARE AS PER TKT/TL IN PQ

ETE* 2«
ELECTRCONIC TICEET RECORD
IR CIJST » PHNE::NDX LMV

TKT:1882450000043 TSSU . -T2 99999992
AME: KIM/SOCHETTRA MR Original Class of service
AME REF: )403F

: CASH

A2/1L FLT ' CLS DATE BRI E L1lMBE =51 PE/bB STAT
K& 105 E  Z0JAN PWHREF 1005 oK EKH ZPEMN
K& 104 E  Z5JAN EREPFNH 1125 oK EKH ZPEMN

FARE Ushhe .00 TAX 12. 00K TAX 5.830KH TAX 30.00Y0
TOTAL Usplos.go

PNH K& REP29.00Ke PNHZS.00USDSZ.00END

ENDORSEMENT /RESTRICTION:
ON-END/RRT/RFD. /REK FEE APPLY




Note: You need to display your PNR first

SSENGER ::?'f.:'_"'i:'fff EXISTS

INVOICED

*F:
- USE PD TO

3;'§f_¢_ij: RECORD - AUTOPRICED

' ';' '. ST 18 \ PLEASE TICKET FARE AS PER TKT/TL IN E

Under ‘RED APPS’, click on “Reissuance”

» Applications

Q FINDER®
5 SABRE CENTRAL®

Desktop applications

| 2, ETPR
| o, ENCODE/DECODE

[ IINERARY

&1 BOOKING SERVICES
B PNRPRICING

A NOPNR PRICING

[ REISSUANCE

= TICKETING
& ApIS
& IBESER(SSR CHLD/INFT)




I Reissuance

PNR PASSENGER & SEGMENT

Fields with * are mandatory
| Even/Uneven Exchanges (PQ Record required) v] () Select Fare () PNR Pricing

Select & check on
the UNEVEN EXCHANGE

Even/Uneven Exchanges (PQ Record required)

Retrieve PQ Record trom PNR [ oeRtEra Capture Fare Record

Selected PQ Record response

Select & check on v
the specific Ticket Document |- s sesmene
to exchange Mo. Flight Class Dept. Date Board Pt. Off Pr. Status Seats Dep Time Arr Time Conx
1 KE6105 R 20JAN PNH REP HE 1 1005 1050 ~
i 2 Ke104 R 25JAN REP PNH HE 1 1125 1210 ~

I Reissuance

* Ticket Field

Ticket Record

‘ |2.TE 1BE2450000043-1Y KIM/S PTME*ASD 1639/29DEC*D

L
ELECTRONIC TICEET RECORD CRS5 CODE: 7766 2
INV: CUST: PHNR : NDXLMWV
TKT:1882450000043 ISSUED: 29DEC1é6 PCC:PTHME IATR:999239292
NAME : KIM/SCCHETTRA MR
NAME REF: TOUR ID:EH160403F
FORM OF PAYMENT FCI: 4
1 CRSH
CPN &A/L FLT CLS5 DATE BERDOFF TIME ST F/B STLT v

Ticket Number MCO Number

* Select Passenger(s)

MNo. Mame Pax Type

@ |:1.1 KIM/SOCHETTRA MR |ADT

| ez dace




e————————————————

I I * Select Segment(s)
UnCheCk the HOWI’] No. Flight ~Clss DeptDote  BoordPt,  OffP  Stas Seats DepTime  AnTime (o
segment ond se|ect the T e Ve O UK HK 0 o5 [B5% 1
V2 MOV L IFK SF0 KK [ 1030 1345 |
correct segment fo
exchqnge * Ticket Field
———— Ticket Record
T 11JUN DBIB*AYT
2 |2.’T'E’Ob’l@?’SGOE?’G:MT‘fAN]Y’D’B”IB"AYT’lS?G]iﬁUN‘l‘
ELECTRONIC TICKET RECORD CRS CODE:7766 &
INV: CUST: PNR: NFGQVX
TKT:0019756097620  ISSUED:11JUNI13 PCC:DSIS  IATA:99999992
NAME : TAN/YIAN
FORM OF PAYMENT FCI: ¢ |
1  CASH |
CBN A/L FLT CLS DATE BRDOFF TIME ST F/B STAT
1 B 24 V 08JUL SFOJFK 0705 OK VAOTERRI USED |
NVB:08JUL13 NVA:08JUL13 BAG:
2 A 85 V 16JUL JFKSFO 1530  OK VAOTERPL OPEN ;
NVB: 16JUL13 NVA:16JUL13 BAG: j

Ticket Number MCO Number




Manually enters to
include the flown
segment fare data.

* Fare Calculation

Number of characl®i” 35

[SFD AA NYC O5.58 348 84 AA 5FO (05.58 348 BANUCTDB BAEND RDEl.DEI'.*

Manually enters to
include the flown

segment ZP/XF code.

Manually enters the
Commission, if any.

Manually enters the
New Base & Sell

Amount.

Manually updates the
Tax Amount

* Validating Carrier| AA

I £P Code| SFOJFK

" XF CDue[SFm.sJFm.S

Tour Code| Print Gross on Fare Box without Tour Code

Standard@%

Other Charges

Commission

Q Surcharge

New Fare & Tax

* Base Amount| USD [

Net %

[T Currency

Original Fare & Tax

708 84 ]

* Sell Amount| 56D [

91300] |

Additional Charge

70884 | NIL
91300 | NIL
NIL

| =

Net Amount
Equiv
Tax Amount Code
68.60U5 X
10.202P X
6.604Y X
11.60 XF X

£

urit (™ Calculste th= paid tax=s by tax code

New Taxes Driginal Taves D Tax Amount Tax Code
£3.50U5 YT [ | B8 BILS
10.202R 10202 MFD 3 10.20ZP

.50 6.604Y[FD = 6.604Y
L1 E0%F wswErn 5| 1L 6OXF
|
i =l
=l

Total Additional Tax 0.00




I Reissuance

Manually
Create Fare
record

>

PNR - PASSENGER & SEGMENT - FARE & TICKET INFO

Fields with * are mandatary
Original Ticket Details

Pax Name: KIM/SOCHETTRA MR

No. Flight Class Date City Time FfB Status

1 Ka105 £ 208N PNHREP 1005 EKH OPEN

2 K104 E 251AN REPPNH 1125 EKH OPEN

(riginal Ticket No. * Original Date of lssue * Original Place of lssue * |ATA No.
19DEC16 PNH 99999992

* Exchange Ticket Number * Bxchange Coupon No

1882450000043 12

* Original Payment| Cash

New Ticket Details

Pax Name: KIM/SOCHETTRA MR Type: ADT

No. Flight Class Date City Status  Time *F/B NVB *NVA *Baggage  Comx

it KB105 R 20JAN PNHREP  [HK 1005 I RKH 20JANI7  [200AN17 20K I v
2 K64 R 25JAN REPPNH  HK 1125 I RKH ZSIANLT  [SIANLT 20K I v

Fill in The New Ticket Details, such as: Fare Basis Code,
NVB/NVA aond Baggage Allowance

20



I Reissuance

* Fare Calculation Copy Fare Cak from ETR

PMH K& REP45.00KE PNHAS D0USDSE.00END

* Validating Carrier| K& ZP Code

Tour Code| Print Gross on Fare Box without Tour Code

Commission Standard !

Q Surcharge Other Charges

New Fare & Tax

* Base Amount| USD

% MNet %

Number of character: 38

AF Code

[] Currency

Original Fare & Tax

Additional Charge

98.00 58.00 | 40.00
* Selling Fare Amount| USD 08.00 58.00 | 40.00
Net Fare Amount| USD NIL
PNH KO REP4Y.UUKD PNH4Y. Equiv| USD
CHAMG ax Com parko
-HANGE FEE 72X pmount Code Amount Code [ Tax Comparbon )
T T TR M T T T A 12 00X X 12 00KX X
F-II T A 5.BOKH X 5.80KH X
il new Taxes Amount a0 X o0 X
FELIVATH D1.00P X

L
Reissuance

Total unpaid taxes:1.00

>
(@) Paid taxes based on new tax amount () Paid taxes based on original tax amount
MNew Taxes Original Taxes PFD Tax Amount Tawx Code
A2 OOE A2 OOEX P ~— A2 00 KX
S5.BOKH S5.BOKH P> o S5.8B0KH
000N Cx 3000 Cy P ~— S0.00Y O
D1 OOXP ~ 01 00O XP
o
~
Total Additiconal Tax: 1.00
Refund Tax (info only): o.00




I Reissuance

Selling Fare Amount

May select
Endorsement if
necessary

Endorsement

@ EO MOM-EMD/RRT/RFD./RBK FEE APPLY -

ED

-

31 character(s)
EOQ1fEO2

@ For Information Only Process Refundable Balance by issuing EMD-5
Refund Information
Refund Gross Fare Refund Tax
Refund Met Fare Refundable Balance

**MNote: Refund information is for reference only and will not affect reissuance transaction.

**Please continue to process refund in separate transaction. —

Reissuance Completed. for reference

oc ]

Plece verify the baggage allowance detail and endersement nformation.
(lick "Yes" o continue.

**Note: The above Equivalent Fare Amounts are just indicative numbers bas
only.For the accurate Equivalent Fare Amounts, please follow IATA ¢

[C] Monitor Mode

WUC amount s not found in Fans Calculation. Pasga vesfy the new Fare and fire caloation
(lick YES b proceed or chick MO fo abort.

F

22



FELECTRONIC TICEET RECORD

TNV : CuUsT: FNE : WDX LMV
TKT:1332450000043 ISSUED: Z29DEC]1S PCC:PTME TATA:9299959992
AME: KIM/SOCHETTRA MR

AME REF: TOUR ID:KH16U4035F

JT CLS DATE BRDOFF TIME ST F/B STAT
)5 E 20JAN PNHREP 1005 OK EKH EXCH
ALCECUESSl), = 5SOAN REPPNH 1125  OK ERH EXCH
FARE USD58.00 TAX  12.00KX TAX 5.80KH T
TOTAL  USD105.80 Original ETR

PNH K6 REP29.00K6 PNH29.00USDGS.00END reflected as “EXCH”

SETTLEMENT AUTHORIZATION: CIl1881EHZDCGLLSR

ETE* 3«
ELECTROMIC TICEKET ERECORD
IV CUST : FPHE:WDX LMWV
TET:1882450000044 ISSUED: Z29DEC1& PCC:P7ME TATRA: 299994892
AME: KEIM/SOCHETTERX ME
- CASH
A/L FLT CLs DATE BERDOFEF TIME ST FAB STAT
Esa 105 E Zo0JaN FPNHREF 1005 0¥ REH OFPEN
Esa 104 E zL5JaN REFPPNH 1125 0¥ REH OFPEN

UsD98 .00 TAX 12.00F TAX 5.80KH TAg ARt

T & 1.00¥XFE :
USD41. 005 New reissued ETR

PNH K6 REP49.00KS PNHA9.00USDYS.00END reflected as “OPEN”

DRIGINAL ISSUE: 1882450000043 Z9DEC1&PNH
CORIGINAL FOP: CASH

EXCHANGE TKT: 1832450000043 12

nOD COLLECT AMOUNT: 41.00




Display Audit Trail Exchange report

D0B*

PME  290EC16 TAT TICKETING REPORT ABACUS CAMBODIA
TICKET COMMISSION  AGENT NET
VUMBER SsINE TINE CURR  AMOUNT
PNR-NDALMY KIM/SOCHETTRA MR ETR

24500000 00 A99 2140 CcA o UsD
HP HD LH }IH SOCHETTRA MR ETR

02450000043 2,90 A9% 1639 CA  USD
“HH—HEMFTL KIM/SOCHETTRA MR ETR
1882450000042 4,90 RYY9 To3d CA USD
NR-NCMETL KIM/SOCHETTRA MR ETR




Thank You
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